Airport Transportation Policy & Agreement
We do our absolute best to ensure your transportation to and from Denver International Airport is timely and
efficient. In the majority of cases, there is little interruption in transport service, however, in the case of inclement
weather or other changes out of our control, we want you to be aware of our transportation policies.

Passenger Names: ____________________________________________________________________
One person representing your party, please initial and sign below:

_______

If my incoming flight is delayed and/or cancelled and arrives to DIA beyond the hours of DIA Park & Bark
operation (6:30am- 8:30pm), I agree to follow through with one of the options below:
1. At my own expense, I will have someone else pick me up at Denver International Airport and
arrange for either pre-arranged after hours pick up at kennel or next day pick up of my vehicle and
pet(s). Credit card pre-payment may be required for after hours pick up.
2. At my own expense, I will elect to stay at a hotel overnight. If the hotel is within a 10-mile radius of
Denver International Airport, DIA Park & Bark will pick me up at that location by noon the following
morning.
3. At my own expense, I will arrange for taxi service to DIA Park & Bark for pre-arranged after hours
pick up (only available to clients we know). Credit card pre-payment may be required for after hours pick
up.

4.

At my own expense, I will reschedule my flight or stay at Denver International Airport until the next
morning so DIA Park & Bark can pick me up before noon the following day.

_______

I may pick up my pet before noon the following day for no additional fee.

_______

For the safety of our passengers and drivers, in event of severe weather (blizzards, ice storms, wind storms,
tornadoes, etc.), be advised there may be a delay in your schedule pick up or drop off time. If severe
weather exists, our drivers will wait until conditions are safe enough for travel.

_______

If traveling with children who require the use of a car seat, booster, or other vehicle safety system, I am
responsible for properly securing the seat system in the transportation vehicle. DIA Park & Bark is not
responsible for child injury due to improper installation of car seats, boosters, or other vehicle safety systems.

_______

Covered parking options are available on a first-come-first-serve basis; I am not guaranteed a covered
parking space.

_______

Complete payment is due upon pet and vehicle pick up. Acceptable payment types include credit card,
personal checks, and cash.

_______

If paying by credit card, I agree to complete the Credit Card Authorization Agreement and will be charged
a transaction fee of an additional 3.5% of my total invoiced amount.

By signing below, I acknowledge that I am aware of the risks involved with transportation service to and from Denver
International Airport. This Agreement shall be governed by and construed in accordance with the laws of the State of
Colorado. Any dispute in this agreement shall be controlled by the laws of the State of Colorado. DIA Park & Bark shall
not be liable to the client(s) for consequential damages of any type, damages arising out of any acts of God, strikes,
equipment or transmission failure, war, terrorism, or any other act or circumstance beyond the reasonable control of
DIA Park & Bark. The signing authority accepts responsibility for all passengers/persons in their party and hereby agrees
to this agreement in full, without dispute, under the laws of the State of Colorado.

_______________________________ _________________
SIGNATURE OF CLIENT

_____________________
DATE

